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1 Introduction

The Quick Reference Guide covers the basic operation of the TRBOnet Dispatch
application.

NOTE: Refer to the TRBOnet Enterprise User Manual for more details on your
Dispatch Console's operations and features.

The interface of your Dispatch Console may have been customized for your
specific needs. Check with your system administrator for more information.

1.1 About TRBOnet

TRBOnet is a suite of professional applications for MOTOTRBO digital two-way
radio networks. TRBOnet manages voice and data communication paths across
network endpoints. It provides a unified graphical dispatcher workbench
interface for the entire range of workforce fleet management tasks.

For more information about TRBOnet products, refer to our website.

1.2 Contacts

Region Phone Email & Support

EMEA +44 203 608 0598 info@trbonet.com — general and

commercial inquiries

Americas +1 872 222 8726 support@trbonet.com — technical
support

https://trbonet.com/kb/ — online
APAC +61 28 607 8325 knowledge base

2 1 Introduction
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1.2 Contacts

Dispatch Console window

When the TRBOnet Dispatch application is initially launched, the default
Dispatch Console window will be displayed with the Voice Dispatch tab being

active.

Voice Dispatch Radio Interface

| |"Radio Interface| Recent Calls/Events

(%) Radio 204
© [ Firemen
D m
(®) ® 125 (Pete) B ancan

@ =@
@ Al call

Recent Calls/Events

Confiqure

Voice Message

6

Drag and Drop FTT Box here to
create new group

Firemen - Police

capacityp. [0

) Playback (el Save~ () Print | 11 Pause < Clear - '} Reload | [ Filter By Radio | = Grouping 7 Auto Filter @ Default Settings

Text Messages Date |Radio system | sender | Redpient. | Message

w4 4] Record1of403 »|m|m| 1]

»
| petais | note [
180y 2016 11:27:25  CapacitPlLS 345 Al Al Cal from dispatcher '345 ... Members: 345 -
_ 18ov-2016 11:25:01  CapacityPlls 235 Radio '235'calls group Polce... Members: 235
< 18Nov-2016 11:25:01  CapadtyPlUs 235 en Racio 235 calls group Firem... Members: 235
= 18Nov-2016 11:2453  CapadtylUs 235 Fremen Racio 235 calls group Firem,.. Members: 235
Event Viewer . f
= 18N0v-2016 11:2453  CapadtyPlUs 235 Police Racio '235'calls group Police... Members: 235 >

Eadoibccatiny Recent Calls/Events | Recent Call | Requestto Tak | Rado state | Active Tasks | Act

6127001 &3 B | § 345 | [ Licensed to: demo Demo License

The main user interface elements are as follows:

Main menu

Radio list pane
Modules tab pane
Radio Interface pane
Activity Monitor panel

o v A W

Quick Panels pane

| @ active-

Note: The look of the Dispatch Console windows may have been

customized for your specific operation.

neocom
software
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3 Radio Calls

This section contains step-by-step instructions for a Dispatcher to configure a
Hot Key for Group Calls and making those Group Calls. Also, it contains

instructions for Making a Private Call.

3.1 Making a Group Call

¢ Inthe Radio Interface pane,
select the Group PTT box and
from the drop-down list, select a
group.

e Click the PTT button.

3.2 Specifying a Hot Key for a Group Call

¢ Right-click on a group PTT box
and on the drop-down menu click
Specify Hot Key.

e When the prompt appears, press
the desired key or key
combination.

( 1P Site Connect: Slot #1  [+)] [4]

RX X

Allcall E
All call
Cleaners

Firemen ol
[Fremen |
| Default PTT channel
Specify Hot Key |
[ Toneand PTT
[ Mute this channel
Mute all channels except this
[ Velume =
Microphone =
RX /T Terminate Transmission
; Reset
Minimize
Hot Key X
A‘n Click forthe combination to specify
L W the Hot Key or Esc to reset

3 Radio Calls
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3.3 Making a Private Call

e Inthe Radio List pane, select a
radio.
e Click the - button on the right.

Or:

¢ Right-click on a radio and from
the menu select Private Call.

3.4 Making an All Call

neocom
software

] 3{ Online Dispatchers (2)
9 administrator
9 administrator
C) Online, Indoor
(L) online, GPS Fixed
& () Online, No GPS (2)
@ 4444 @@

(€7 Radio 125
@ () Offline (19)

The dispatcher can make a call to all online radios registered in the system (for
example, in the case of alarm). To make a call from the Dispatch Console to all

radios registered in the system, do the following:
e From the drop-down list, select All Call.

I/_D Repeater #1: Slot #2 [«:]

All call E
Al Call

Firemen

Police

Session:

Free channel

Sender:

L 1

RX /T
li ™

. J

e C(Click the PTT button.

3.5 Making an Intercom Call

¢ Inthe Radio Interface pane,
select the Intercom PTT box and
from the drop-down list, select
either All Call, or a group of
dispatchers, or an individual
dispatcher.

e C(Click the PTT button.

3.5 Making an Intercom Call

/_ Intercom m E‘
All call E
Groupl
Offine: Dispatcher 2
Session:
Sender:

RX /T
. J
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4.1

Text Messaging

This feature provides the Dispatcher the option of sending text messages to

individual radios, radio groups, or other Dispatchers.

Sending a Text Message

¢ Inthe Radio List pane, right-click
on the radio, the radio group, or
the dispatcher icon that a text
message is to be sent to.

e Choose Send Message from the
drop-down menu.

e Inthe Text box, enter the text
message.

Note: You caninserta
template of a text
message by selecting
one from the
Templates drop-
down list that's
located above the
Text box.

e Click Send.

=] I_u Firemen

[5] Send Message...

#Dn

D@1
B®2
D@2

Advanced J
Specify Status Colors... b
VIO1: High level

WIN2: Hinh level

Send Text Message

Destination:

Templates:
Text

Attachments:

|F|remen; Online Dispatchers; |

Shack # 1is on firg|

) Add File

Select Radios and Groups

Filter

] #% Cleaners

= # Dorf

@] # Firemen
il .;% Online Dispatchers

[& Eﬂ asdf

I Send copy as email
[ send copy as SMS

Iv Store and attempt to deliver if the user is offine

[ Confirmed Group Text

Hide Advanced Options

SEND Cancel

4 Text Messaging
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5 Phone Calls

This section contains step-by-step instructions on making and receiving phone
calls, as well as forwarding ongoing calls to radios.

5.1 Making an Outgoing Call

1. Select the Line. /" Contact Dialer 2 E@
2. Enter the phone number. ﬁtmﬁl | T
3 = | Menu Lol
3. Click the | ™™ 1 off-hook ety tne 2 Jpiresd
button. { | tnea [ tines || tines |
e
=
v b b0
=

_/

To terminate the phone call:

. CIickthe|' i '|on-hookbutton.

5.2 Answering an Incoming Call

Y >\
® ClICk the il Off—hook (\_- Contact Dialer [« [@
button. ||Wan ” ” - |‘

[Ltnet || tinea || unes |

|. Line 4 .||. Line 5 \||. Line & .\
\_ J
5.3 Forwarding a Call
e While in a call, click Menu > {2 Contact Dicter @)
Manage Call [rek: 2409 ]

Menu ||| s .‘

-
Hold Call

¢ In the Call dialog box that opens,

select the desired contact and — |
click Forward. e ——
The Forward Call dialog box will Bt e s s o

|. & .||. 8 \||. g .‘
open. | | —_—

5.3 Forwarding a Call 7



o

neocom
sOoftware

e When the second call is established, click OK.

5.4 Creating a Conference Call and Adding Participants

Forward Call

®4444
00:11

Call in Progress

Cancel

e Whilein a call, click Menu > Manage Call.

¢ In the Call dialog box that opens, click Conference.

¢ Inthe Conference dialog box that opens, click Add.

Conference

Hold ‘E

Telephony Telephony
Administrator Disp 1
Me

Close

5 Phone Calls
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e Inthe Add to Conference dialog box that opens, select the desired

contact and click Ca

Add te Conference

&a

' Specify text to searh...

% All Dispatchers

g Dispatcher ’%g d
g3
L%g Disp. Group %g Dispatcher Group 1
_— Dispatcher Group 2
4444

Radio Group Q Eugene
7 ph #74 Julia Lopes
£ 4 Phone ht‘

&4 Krill vavanov
7 Favorites | . _ )

& 4 Timofey Kozhevnikov b

"

#5) User Test

74 Vladimir Gorbachev

Cancel |

e When the second call is established, click OK.

Add te Conference

A

®4444
00:14

Call in Progress

Cancel |

5.4 Creating a Conference Call and Adding Participants
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6 Video Calls

The Video Calls feature allows making video calls from Dispatch Console/Phone
user/Mobile Client user to Dispatch Console/Phone user/Mobile Client user.

Note: For how to select video call quality on Android smartphones,
see comparative test results at UL Solutions. Based on the
3DMark Wild Life test score, select video quality on a
smartphone as follows:

3DMark Wild Life score Video quality
1500+ LD (144p)
2500+ SD (480p)
4000+ HD (720p)

6.1 Video Calls from Dispatch Console

To make a video call from the Dispatch Console:

r{i‘ Contact Dialer E‘
2
| [ ] | Menu 3
— wu Phone Call
[@ VideoCall, |

Line 4

!

Hold
Manage Call..}
)] Contacts...
|

BH‘*‘I\

# ||~

O
3/‘

e In the Contact Dialer box, select the Line (1), select a contact (2) and click

Menu > Video Call (3).

Once the call is answered, you will see the bottom pane in the Contact Dialer

box.

({? Contact Dialer E‘ @

Menu ” - n |

I Line 1 I‘

Line 2 ” Line 3 |

| tine 4

tine5 | Line s |

.

/

In the bottom pane, you can click the following icons:

6 Video Calls
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f'é.‘ Contact Dialer E

| |I‘-1enu”d=-|

[unes ]| tnez ) tnes |

| unea o Lnes | tnes |

Ra

e =

N ),

1. Switch the view between the local and remote cameras.

2. Share your screen with the remote participant.

3. Turn off your camera.

4. Open a pop-up window of the video call.

6.1.1 Video pop-up window

B Radio 123 — O x

While in this window, you can use the following buttons to control the video

call:

1.

© N o Uk~ WD

Switch between the cameras of the remote participant.
Adjust the video quality (HD/SD/LD).

Adjust the delay between video and audio streams.
Share your screen with the remote participant.

Turn off/on your camera.

Turn off/on your microphone.

Terminate the call.

Close the window.

6.1 Video Calls from Dispatch Console

11
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6.2 Answering an Incoming Video Call

When there is an incoming video call, click the I = | button to accept the call.

({’.‘ Contact Dialer =

o S tenu o e

| une 1 ]| tnez J} unes |

| une4 || unes | unes |
1 2 3
4 5 6
7 8 g
0 =
\_ J

12 6 Video Calls
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7 Job Ticketing

This section contains step-by-step instructions on creating Job Tickets (with
Deadlines) and assigning them to radios.

7.1 Adding a Job Ticket

¢ Inthe Modules tab pane, select the Job Ticketing tab.

e Inthe Job Ticketing
pane, click the Add
button, or press F2.

Job Ticketing

I:‘ Intercom Iz‘ E‘ @ 1: Line free

IP Site Connect: Slo.... [+)] [+][@] [74 Firemen [0][=]

Job Ticketing | Statuses | Custom Fields | Templates

5 Add (F2) |5 Edit (F4) - Assign (F5) | = Grouping [ Auto Filter & D
Status jin] Text Per... | Cre... | Specified End Time

# New #A00021 Check th... 22-... 22Dec-2016 140

In the Job Ticket dialog box that appears:

e Select the Deadline
checkbox, then in the

box to the right enter a

due date and time.

e Inthe Text entry box,
add the text that is

appropriate for the job

task.
e Click OK.

7.2 Assigning a Job Ticket

e Inthe Job Ticketing
pane, select a ticket,
then click the Assign
button, or press F5.

7.2 Assigning a Job Ticket

Job Ticket X
Tickst ID [#za00000 |
Frionty: Medium ~
Deadiine: |21.04.2017 12:04 ~|
+5min  +10min  +30min  +1hour

Predefined Texts: | ~[8+]-
Text Check the pipe]

11
Variables: Priority Due Date Due Time
Show Advanced Options Cancel

Job Ticketing

(reen —— [2

1 17 site Connect: Slo.... [+)][+][@] ¥4 Firemen [=0][=e]
- Job Ticketing | Statuses | Custom Figlds | Templates

=k Add (F2) 5} Edit (F4) & Assign (F5) | = Grouping '/ Auto Filter @2 Def
Status jin] Text Per... | Cre... | Specified End Time
% MNew #A00021 Check th... 22-... 22-Dec-2016 14:05:

13
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In the Assign Job Ticket dialog box that appears:

Select a radio, or a
selection of radios to
which to assign the job
ticket.

Click OK to assign the
task to selected
radio(s).

Assign Job Ticket

\\ | Assign Job Ticket
-

Radio:

W@ 125
® 235
@ 3333
W@ 4+
@ 5555
(® Radio 25

Selected: 2

& T

OK

Cancel

7 Job Ticketing
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8 Radio Allocation

This section contains step-by-step instructions on assigning and turning in (for
service) radios to/from users.

8.1  Assigning a Radio to a User

¢ Inthe Modules tab [ ] Text Messages
pane, select the £ voice Reconding
Radio Allocation tab. Yy
5] event viewer Y
T /

In the
Radio Allocation pane,
right-click the desired

Radio Allocation

I:‘ Intercom II‘ E‘ @ 1: Line free .

[@]
] 1P Sit= Connect: Slo... [)][][@] I'd Firemen [9][«][@]

3 = ! = 7 I
. = Take/Return Radio = Add Missed Data~ | = Grouping ' Auto Filter ©
ra d I O a nd Ch Oose Callsign £ Taken by User Group Vehicdle Make
Ta kEI Retu rn Rad iO @ 111 Firemen, Police
@ 125 =] Firemen
® 222 :? " iremen, Police
=5 Add Missed Data  »
@ 235 Firemen
[ ST an

In the Take Radio dialog box that appears:

e Select the User from Take Radio >
the drop-down list to Radio s
assign the radio. e :Pem =
Password: | il
e Enter the Password for
the selected user. | Toke Rado ][ cancel

Click Take Radio.

8.2 Returning a Radio

Take/Return Radio.

e Inthe Radio Allocation pane, right-click the desired radio and choose

In the Return Radio dialog box that appears:

e Enter the Password for Return Radio X
the user returning the Rado: [1z5
radIO. User: |Pebe
. Password: | “““ 3
e (Click Return Radio.
| Return Radio | Cancel

8.2 Returning a Radio
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9

Voice Recording

On the Voice Recording tab, the dispatcher can display the list of calls
according to certain criteria, listen to the calls and save them to file.

File Yiew Map Tools Hep

8 Pyback | Smvew ) Pt~ | = Geouping 1/ Actofir 5 Deft ctngs
Tooe ange: |
c ety e beioutn casuts
masca = i =
el p preswe o
e s u S
e s u o
aeca - fada s s
Gapca o 125 u o
cancal oo 1 z s
apcl o 125 u s
wapca o n o
el rodo 5 i s
e ca oy nn on
waoc o u
Gt o 125 2
amnca oo 12 u
tantd o 125 2
aeca =u rada 5
el - e
e B a
o ado 35 u
Gt o 125 2 e
o e un N
Gantd o 125 i =
unca o s a .
Praeca tado 15 Depe =
Ganta o 25 u "
apca a0 135 2 .
el 3 o 12 =
e = a2 .
Gt oo 1 u S
ol oo 125 2 s
Gapcd " i o
ot = a e
apca o 1 i o
poes ol
]
By Cales: m CallTine: £3-May-21 1:36:05PM i ks Jmt Duslin e
T e T wrorg wm w0 @
s Taeg o wn o
T a5l 35 a1 Taeg o wn @
1 3
[ET—
B Commcted &3 B, 8 1| 0 Amimston | s e ) (ermticem) © st

e Click the Voice Recording tab (1).

¢ Inthe Voice Recording panel, specify the criteria according to which you

want to display call records, and click Load Data (2).

e Inthe right pane, you will see the list of calls according to the criteria you

have specified.

e To play back a record, select it in the list and click Playback (3).

9 Voice Recording
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10 Map Operations

This section contains step-by-step instructions on performing the following
fundamental and basic operations on Maps: Finding radios on map,
Geofencing and Route history.

10.1 Finding Radios on Map

¢ Inthe Modules tab pane, click the Location Tracking tab
¢ Inthe Radio List pane, select a radio and right-click.
e On the shortcut menu, choose Find on Map.

As a result, the desired radio will be displayed in the center of the Map
pane.

File View Map Tools Help

Location Tracking Map & @]
B = k& 7 4R Floarplan 1 ¥/ MAPNIK X] 3
W) Gl 5% (i | Filten (@)@ @ @8 7 || @ | Show Beacons: A1 - & 2
T B :
(0) Onlins, GPS Fixed (0) = Ty : . .
© (Z) Online, No GPS (3) E
[ J125 i E) <
o = 50
@ i@ Presence in Network =
\_# Private Call & -
o) o ReauestToTalk \
e Request Location
i v 28
2] Voice| (] Send Message... 6
F . Advanced 3 125
.‘ [# Find on Map ‘___J. i
4% Find on Google Earth B
@ ob Ti ~
GA Show Route... o
Posh
Lj A Show Route on Google Earth \
Menitoring 3 .
ft
Set Location Profile e =
[ textr)  Octfocstonfrofle v 3BVUM 47654 47510
Specify Status Colors...
~ lalls/Events % |
Voice|  Set Radie Channel v : -
ack (gl Save~ (b Print | 11 Pause <F Clear - i Reload | [J Filter By Radio | = Grouping =
Clear Emergency Call i
(J% Repos - Radio Sy... | Sender Redpient | Message Details Note
n Dul
ol . 018 11:01:25 AM  Capadity ... Signinno... 235 Private Call: Dispat... Units: Sign in notf... -
E 3] Radio Allocation B 5/18/2018 11:00:44 AM  Capacity ... 125 Al Emergency Call [GP...
] 918018 11:00:72 AM St 2 75 1 Radin '235' calls ara.. | Inits: 235 h
M| 4| 4| Record 1of 711 k| m M| < »
@ Administration RecentC... Recent... | Request.. | RadioSt.. ActiveT.. | ActiveR... | User Act.. Beacons | Beacon... | Taglist
[ Connected &5 B B B B € Administrator | [ Licensed to: demo Demo License @ Active -

Hint: Clicking the radio icon on the map will start/end a private call
to the radio.

10.2 Geofencing

The Geofencing feature uses the global positioning system (GPS) to not only
define geographical regions on a map, but to also monitor the location and
speed of radios. Below are the steps on how to create a region and apply a
Geofencing rule for it.

10.2.1 Drawing a Map Region

¢ Inthe Modules tab pane, select the Location Tracking tab.

10.2 Geofencing 17
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e On the Map toolbar (located in the upper part of the Map pane) click the
Drawing Panel button. The Drawing toolbar will be displayed immediately
underneath the Map toolbar.

In the Drawing

toolbar, cIick and

choose Draw on the
map.

Use the left mouse
button to click on the
map to mark the
corners of the new
map region.

Click the Save link.

~ 1APNIK

2o - | Fiter: [ ® [ @[] @& 7. Show Beacons: Al ~ | & |[# Drawing Panel 22
T O O O G CF B [%]  2e Custom Object -

Click on each corne
specify additional

w a polygon. Right-dick to delete the last placed point. When you are done, dick Save and

save Cancel

Or, to draw a circular region:

In the Drawing

toolbar, cIick and

choose Draw on the
map.

Click on the map to
place the center of
the region. Drag the
sizing handles to
adjust the radius of
the region. To change
the center position of
the region, click
another place on the
map.

Click the Save link.

- MAPNIK

=

Wislicka
Zikopiatiska

) - | Fi

EIEIENE

O e 0| Ay €3 E O @ ]| 23 Custom Object -

4 Show Beacons: || 4 Drawing Panel =

Click on the map to create a drde around this map lecation. Use the sizing handles to adjust the size.
Click to move the pesition of the crde. Click Save to finish

Save Cancel

f ;

In the Object on Map dialog box that appears:

Radi

Dolinka

Truso

StawniK

3
L
Netalowcow

Bazantarnia

i,

Kopernikal Lattude: 54°11'35.35" N: Longitude: 19°22'37.42" E

10 Map Operations
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L] Name Ohject on Map w
Enter the name of the Generl Rogion  Logical Graups
new map region.

Mame: Zone 2

e Description ;Dpt IDW :
Enter the description
for the new map
region.

e Click OK.

Cancel

10.2.2 Creating a Geofencing Rule for a Region

/ \a)
° On the Ma p toolba r, A,Mv::g e rier [@EO[@] 7 [@] snowseacons. = 1 Rt . intoniap 52| Dring P | 5 e[ Grorma] %

click the Geofencing
button.

Camera {35il'yevskiy Island

o
oM

- % |
Lattude: 59°56:29,61" N; Longitude: 30°1701,95" E |

In the Geofencing and Speed Control dialog box that appears:

. Geofencing and Speed Control X
o Click the Add Rule h [ e ———]
v/ Monitor Area 1
b utton an d se I ect ¥l Monitor area 3 Specify the general parameters of the rule and the time window when itis active
Map Region from the Name: [Monitor area 1 |

drop-down menu.

[ Run the rule ona schedule

After the rule is triggered

[] Reset Alarm mode when the rule conditions are no longer met.

[IRerun the rules after each rue edit, server restart and at the start of each scheduled ime window (not recommended) (1)

[ addrie || Dsaderue [ Deleterue II'

kel Mzp Region
Beacons
& Radios
2, LoneWorker
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¢ Name
Enter the name of the
new rule.

¢ Click the Regions tab.
e Select the region(s) to

Geofencing and Speed Control

[l Monitor Area 1

General | Location| Speed| Regions| Radios| Lone Worker |

Specify the general parameters of the rule and the tme window when itis active

Name: [moritor zone 2 = ]

Description:

After the rule is triggered

[ Reset Alarm mode when the rule conditions are no longer met

[IRerun the rules after each rule edit, server restart and at the start of each scheduled time window {not recommended) (1)

[ addRue DsobleRule | [ DeleteRue

| o J[ co ]

Geofencing and Speed Control X

[ Moritor Area 1
[] Monitor Area 3
vl Monitor Zane 2

General| Time Range| Location| Speed| Regions | Radios| Lone Worker |

Select regions where the rule wil be triggered
O Alregions

®) Selected regions

apply the rule.

Regions 7
O 56783
([ My zone

[ Route 1
[ Route 2
Zone 2

[Rerun the rules after each rule modification, server restart, and at the start of each scheduled time window (not recommended) (1)

| o J[ co ]

Delete Rule

10.3 Radio's Route History

This section contains step-by-step instructions on how to display a route
traveled by a radio for a certain time period.

e On the Map toolbar
(located in the upper
part of the Map pane)
click the Route
button. From the
drop-down menu, ]
select Show Route.

rou
My Map|

o =
ear
e
1] Playback Route

125 T
5,
%
%
| ® 2
235 "0 [Lattude: 59°5627.14" N: Longtude: 30°1656.27" €
Recent CallEvents | Recent Calls | RequestToTak || Radio State | Active Tasks | ActiveRoutes | User Activty | Beacons | Beacon Events | Taglist

In the Show Route dialog that appears:

20 10 Map Operations
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Show Route

X

e Select aradio and the

color with which to ‘%m S F:
display the route for %f%, : el }
the radio. o F;;F;
g EEEsEmEE
" Route Type eo _ mmmmmamal
Select 'Static' from the = i \7
drop-down list. o 4
e From/To e i -
Specify the start and me@m'
end dates of the time & oty s
period for which to
show the route. o ][ caws
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